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“Frank - just a quick note - - | couldn't be happier w/ my Mason and Hamlin upright - - it is a fantastic

“I would like to let you know how happy | am with my new piano. It sounds fabulous..... | had a very
pleasant experience in purchasing the piano from you, starting from finding the right one all the way to
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delivery of the piano into my house. Thank you for making it easy for me!

“I would recommend my friends and others to buy at your store due to the extremely courteous and
professional knowledge of you and your employees.”

“We looked at other instruments in the area, but you had the best selection and were very
knowledgeable.......this was one of the best things I've done for awhile. Thank you!”

“I was treated like the most valuable customer when | visited your store. The instrument arrived in
excellent condition. Your sales people were warm, friendly and extremely patient with raw beginners
like myself.....a wealth of valuable information making my decision so easy! Thank you!!”

“I tried just about every piano shop in the area.... You understood my needs and encouraged my
dreams...your compassion and flexibility are unmatched! | cannot begin to put words to my gratitude for
the opportunities | now have to own and utilize such a wonderful instrument while | am still at an age
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and ability level to accomplish my musical goals. You have given me such a gift! Thank you so much

“Excellent service! Knowledgeable people at every turn. Superb product!”

“We are very happy with the way you treated us with information about different pianos without
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pushing us to buy anything. Thank you

“The salesperson was extremely helpful and | will be a customer forever! | will also recommend Seta
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Music to everyone. | also really appreciate Frank giving me a great deal



“ fell in love with the piano you showed me! The sales personnel were much, much better than any
other places | looked! Thank you so much Mr. Seta for making my first piano buying experience such a
positive one! | will definitely be sending folks your way.”

“| looked at the other piano stores...I really appreciate you taking the time to explain and show us the
inner workings of such a complex instrument. No one ever took the time to explain everything like you
did. It made all the difference. The piano spoke for itself! I'll be sending a few friends your way soon!

“Sale staff is fabulous!! Not pushy, professional, classy and very knowledgeable. Taught us a lot! The
instrument arrived better than promised. We will always recommend Seta Music to anyone considering
a piano!”

“Instrument condition was great! The sales staff was wonderful. The reason | purchased from Seta Music
is trust. | believed that Seta is and has a professional commitment to their clients. Thank you!”

“Courteous, knowledgeable and patient! Really, it was Frank’s extensive experience and detailed
knowledge of the product line. | greatly enjoyed the experience and felt we made and gained a friend
with Frank...”

“Frank made me feel that he really appreciated my business...plus his product knowledge. The service
and salesmanship is great! Don’t change a thing.”

“The piano arrived in excellent condition! You had the right piano, personal service and fair price. We
enjoyed meeting Frank. He was extremely helpful and made us feel good about our purchase....we
trusted him!”

“We felt we were getting an excellent piano at an excellent price. We felt comfortable and felt we could
trust Frank in purchasing this piano.”



The piano is great! The sales staff is excellent! Seta made sure | was satisfied....Seta Music came highly
recommended by my musicians colleagues. | am pleased to recommend Seta Music to my family, friends
and colleagues.”

The piano arrived in excellent condition....you gave us an offer we couldn’t refuse! ....then over the
phone, when you weren’t even sure we were going to purchase from your store, Frank took the time to
explain and answer all our questions. We knew that making our first piano purchase through Seta Music
was the best place!”

“Seta Music staff was helpful, knowledgeable, interesting and honest. You took the time to educate me
and listened to my needs and concerns. You guided me to a wonderful piano! Thank you!!

“The piano arrived in excellent condition! We were impressed with the knowledge, personal interest
and quality of the piano we selected..... Frank Seta is a true professional. Thank you.”



